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Our Ref: JS/§s 31% August, 2006

Mr. E. Chong
Blk 134
Bishan St 12
#06-165
SINGAPORE

Dear Elvin,

With reference to our previous correspondence, | am pleased to advise you that the Arsenal
Singapore Supporters Club has been accepted as an Official Arsenal Supporters Club.

Approval is given on a one (1) year trial basis and the status of the Club will be reviewed at
the end of season 2006/7. Whilst we are sure everything will be in order we need to be
assured that the Club and the Committee are complying with our requirements and working
to enhance the reputation of Arsenal Football Club. If, at any time, there is a problem with
a Club or its Committee or Members and the required standards are not met, appropriate
action will be taken by Arsenal.

in due course a Supporters Clubs’ Handbook wilt be produced. However, in the meantime
your Club is expected to follow the Guidelines previously sent to you.

Whilst the Arsenal Crest cannot be used at any time a personalised Crest has been prepared
for your Club and this will be e-mailed to the Club Secretary in due course.

Unless we hear from you to the contrary contact details of the Club Secretary will be listed
on Arsenal.com, given out to people enquiring about Supporters Clubs in your area and from
time to time will be listed on the Club Culture page of the Match Programme. The
information listed will be the Name, E-mail address and Telephone Number of the
Secretary. If you would prefer different contact details to be given out please e-mail the
details you wish to be shown to jsmith@arsenal.co.uk within 7 days of receipt of this letter.
There will also be the opportunity for a short description of your Club to be shown on the
website under your contact details. It would be appreciated if you could e-mail an
appropriate paragraph to me at your convenience. Visiting Arsenal.com under the Fanzone
/ Supporters Clubs’ drop down will show what is required.

Ticketing procedures will be set out in the Handbook. However if, in the meantime, you
have any queries in this respect please do not hesitate to contact me.
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May | draw your attention to Page 8 of the Guidelines and the Disclaimer, which by applying
to become an Official Arsenal Supporters Club you are agreeing to comply with.

We are sorry for the formality of this letter but feel sure you will understand why it is
necessary. Needless to say we are delighted to welcome you as an Official Supporters Club
and look forward to having a long and mutually beneficial relationship with your Club.

If you have any queries at any time please do not hesitate to contact me. We all very much
appreciate the very hard work involved in running a Supporters Club and would like to
assure you that we are here to help as and when necessary.

The loyal support of yourself and the other members of your Supporters Club is very much
appreciated.

Kind regards

Yours sincerely,

Jilt Smith
Supporters Liaison Officer



